
THERE WHEN
YOU NEED IT

�

�
A free ride home for commuters who ride in a carpool or vanpool,
take transit, bike or walk to work at least twice a week.

AVAILABLE IN THE GREATER BALTIMORE/WASHINGTON REGION

For many commuters, sharing the ride in a carpool or
vanpool, taking transit, biking or walking to work means
saving thousands each year on their commute costs.
Commuter Connections® offers a benefit that makes these
commute alternatives “a smarter way to work.”

That benefit is Guaranteed Ride Home (GRH), a program
that insures you will get to your destination on those days
when a sudden change in your schedule prevents you from
taking your normal ride home. GRH eliminates the fear of
being stranded at work.

Here are a few guidelines to insure that you qualify
to use GRH:*
• Commuters must be registered with Commuter

Connections database.**
• Commuters must carpool, vanpool, take transit, bike or

walk to their job at least two times per week.
• Commuters must use one of the above commute modes

on the day they request GRH.

• Commuters must work in the Greater Baltimore/
Washington Region.

Guaranteed Ride Home benefits will be given free of
charge,*** up to four times a year, to qualified commuters
in the event of:
• Unexpected personal or family emergency
• Unexpected personal or family illness
• Unscheduled overtime, with supervisor’s verification

To register, fill out and mail in a GRH application form or
apply online at www.commuterconnections.org. When we
receive your application, you’ll get a commuter ID card and
guidelines right away!

The next time you carpool, vanpool, take transit, bike or
walk to work, you can rest easy because...We’ll get you
home. Guaranteed.

* Sorry, GRH cannot be used for weather emergencies, previously scheduled medical appointments, personal errands, business related travel, working late without a supervisor’s
request, any type of building closings or evacuations, or natural acts of God. Other restrictions may apply.

** If an emergency occurs before you have registered, you may still use GRH one time. However, you must register before you are eligible to use GRH again.
*** Excluding taxes, fuel and gratuity.

®

For WMATA Transit Information, call
1-202-637-7000 or visit

www.wmata.com

1-800-745-RIDE (7433)
or visit

www.commuterconnections.org

For MTA transit information, call
1-866-RIDE-MTA (743-3682) or visit

www.mta.maryland.gov


